Annex - 1 Table of Collected Personal Data Samples
Personal Data You Have Provided Us When Using Unifree Services
You provide information in the following circumstances:

e When you upload, view, or use content on a device or through a service or application on a
device;

e Through the information you share with us (information in the identity and contact category);

e When you contact us by phone, email or otherwise;

e When you fill out a questionnaire, feedback or support request form;

You may provide us with the following types of information as a result of such actions: your name,
address and phone number, email address, location information, IP address, the content of the
feedback and emails you provided us and device log files and configurations, including Wi-Fi credentials
if you have opted-out to automatically synchronize the Internet access you have used when accessing

Unifree services with your other devices.
Automatic Information
Examples of information we collect and analyze include the following:

e Internet Protocol (IP) address used for connecting your computer or mobile device to the
Internet;

e Location of your mobile device or computer;

e Version and time-zone settings;

e  Full URL coming to our website (including date and time), clickstream, cookie number, content
you have viewed or searched for, page response times, download errors, length of visits to
certain pages, page access details (such as scrolling, clicking and mouseover),

e Images or videos when you shop at our Unifree stores.

We may use device identifiers, cookies or other technologies on the devices, applications and our web
pages in order to scan, use and collect other technical information for the purpose of preventing

cyberattacks and fraud.
Information From Other Sources
Examples of information we obtain from other sources include the following:

e Information on your interactions with products and services provided by our partners and

subsidiaries.



